
Dialing Objections
“I am not interested”

No problem at all (Client Name), I just have to close this file out by going through your
options with you. What time will you be home from work for me to give you a quick call?
It should only take us about 10-15 minutes.

“I didn't know what this was about”

“This again is regarding the loan coverage for your house where if you were to pass
away or become sick it makes sure your mortgage is paid off.”

“I already took out the coverage”

Perfect, I just have to get this file closed up. What was the name of the agent you met
with or what was the name of the insurance company you went through?  Was that the
only option they offered to you? Well (Insurance company name) is one of the more
expensive companies that we use. Do you have a lot of health issues? I just want to
make sure you aren't overpaying on your coverage before you pay on this for the next
few decades. What time will you be home from work today for me to double check on
this for you?

“Do you work for my bank/lender?”

Of course not, I am licensed by the state. I deal with the insurance companies who
provide the mortgage coverage options to you.


